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CUSTOMER SERVICE REPRESENTATIVE
Karen Xxxxxxx

OVERALL FIT: 87%
Performance Model = highlighted boxes; Karen's placement = her initials

THINKING STYLE
1 2 3 4 5 6 7 8 9 10

Composite Score KB

Verbal Skill KB

Verbal Reasoning KB

Numerical Ability KB

Numeric Reasoning KB

88%
FIT

BEHAVIORAL TRAITS
Pace KB

< STEADY URGENT >

Assertiveness KB
< UNASSUMING FORCEFUL >

Sociability KB
< RESERVED OUTGOING >

Conformity KB
< STRONG-WILLED COMPLIANT >

Outlook KB
< SKEPTICAL TRUSTING >

Decisiveness KB
< DELIBERATE BOLD >

Accommodation KB
< STEADFAST AGREEABLE >

Independence KB
< RELIANT AUTONOMOUS >

Judgment KB
< INTUITIVE FACTUAL >

93%
FIT

INTERESTS
KAREN
in rank order

FINANCIAL/ADMIN

MECHANICAL

PEOPLE SERVICE
TIED

TECHNICAL

CREATIVE

ENTERPRISING

PERFORMANCE MODEL
in rank order

ENTERPRISING

PEOPLE SERVICE

FINANCIAL/ADMIN

72%
FIT
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CUSTOMER SERVICE REPRESENTATIVE
Colene Xxxxxx

OVERALL FIT: 54%
Performance Model = highlighted boxes; Colene's placement = her initials

THINKING STYLE
1 2 3 4 5 6 7 8 9 10

Composite Score CJ

Verbal Skill CJ

Verbal Reasoning CJ

Numerical Ability CJ

Numeric Reasoning CJ

25%
FIT

BEHAVIORAL TRAITS
Pace CJ

< STEADY URGENT >

Assertiveness CJ
< UNASSUMING FORCEFUL >

Sociability CJ
< RESERVED OUTGOING >

Conformity CJ
< STRONG-WILLED COMPLIANT >

Outlook CJ
< SKEPTICAL TRUSTING >

Decisiveness CJ
< DELIBERATE BOLD >

Accommodation CJ
< STEADFAST AGREEABLE >

Independence CJ
< RELIANT AUTONOMOUS >

Judgment CJ
< INTUITIVE FACTUAL >

74%
FIT

INTERESTS
COLENE
in rank order

CREATIVE

FINANCIAL/ADMIN

ENTERPRISING

PEOPLE SERVICE

MECHANICAL

TECHNICAL

PERFORMANCE MODEL
in rank order

ENTERPRISING

PEOPLE SERVICE

FINANCIAL/ADMIN

74%
FIT
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